Racecourse Master Plan - New Venues (Season 2017/18)
For Public, we are refreshing dated venues and creating sub-segment zones for different types of customers from Mass Public, Priority Customers to Paper badge holders. 
1.1 Happy Valley – Farrier On 1 and Co-Tack (Grandstand 1/F and Members Stand I  1/F) 

· Extending the well-received design theme of Farrier On 2 (Grandstand 2/F), the 1/F Public Betting Hall has been upgraded to modern standards for improved customer wagering experience since the last renovation in 1989
· To cater for the needs of different sub-segments, the area has been converted into a modern betting hall (Farrier On 1) and a new lounge (Co-Tack), serving Mass Public customers and Medium to High-value customers respectively 

· Farrier On 1 (photo 1) has been renovated to meet consumer desires for enhanced convenience and comfort, incorporating advanced technology to provide racing information in an engaging way. Upgraded facilities include 48-inch mega high-definition TVs, simpler and big font displays, refreshed seating and writing space, free Wi-Fi, iPad zones and USB charging stations to support digital usage. Dedicated free balcony Wi-Fi zone near the Winning Post is also included to provide added convenience. 
· Co-Tack (photo 2, 3, 4) is an exclusive sit-down lounge for Priority Customers to address the increasing customer needs, with cutting-edge betting facilities and equipment including free Wi-Fi coverage, 48-inch mega high-definition TVs, USB chargers, as well as seats equipped with individual TVs and free racing newspapers. Customers may borrow iPads and headsets free of charge. The venue also provides customers with a selection of free ice-lollies and premium Chinese tea, while Hong Kong-style meal sets and snacks can be purchased.
· Capacity: Farrier On 1 – 2,515 (including 102 indoor seats and 1,419 outdoor seats);  Co-Tack – 55 seats (including 6 outdoor seats)
1.2 Sha Tin – Paper Badge Betting Hall (Grandstand I  1/F) 

· The Betting Hall and F&B outlets have been reconfigured and redesigned to offer a refreshed look and comfortable environment with upgraded facilities, including ample TV screens, full Wi-Fi coverage, sufficient power sockets and USB outlets. Separated zones (photo 5, 6) have been created to cater for different customers:
· Free Seating Zone is a “non-charging” seating area that serves paper badge holders. The venue carries a design theme that connects with the external Paddock area, providing easy access to betting facilities and comfortable seating with foldable desktop
· First-come-first-served Paid Sit-down Zone (“Cabin on the 1st” and “Weigh-in Bar”) is an exclusive seating area with cabins dedicated for paper badge holders 

· Priority Cash Lounge is open for Priority Customers and high-value paper badge holders equipped with private seating area and dedicated betting facilities

· Capacity: 
	Paper Badge Free Seating Zone
	260 seats

~1,025 standing capacity

	First-come-first-served Paid Sit-down Zone 

· Cabin on the 1st 
· Weigh-in Bar  

	28 seats

100 seats



	Priority Cash Lounge 
	22 seats

	Total – STRC GS1 1/F Paper Badge Betting Hall
	410 seats

1,025 standing capacity
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